
Caradigm™ Care Management

Caradigm‘s solutions help healthcare organisations connect systems 
and aggregate data across the community, gain insight through near 
real-time analytics, accelerate caregiver access to data, maintain regu-
latory compliance and rapidly implement new applications to support 
population health. With a robust platform and application ecosystem, 
Caradigm enables the cross-boundary collaboration necessary to 
unleash innovation, unlock insight and transform care.  

Caradigm aims to help healthcare organisations address the needs of population health 
management by developing solutions that enable collaboration among the care team 
and coordination across the continuum of care. These solutions enable comprehensive, 
effective management at a population level and smooth coordination for individuals– 
by improving the patient experience of care, improving the health of populations and 
reducing the per capita cost of healthcare:

	 Tools to collaborate on personalised plans of care

	 Evidenced based care pathways that identify gaps in care in near-real time and  
	 recommend mitigations

	 Information to enable timely and appropriate interventions to reduce unnecessary 
 	 utilization

Unleashing Innovation

Key Features

• 	 Population Stratification

• 	 Cohort Identification

• 	 Automated Patient Identification 
	 & Referral Management

• 	 Clinical Screening

• 	 Program Enrollment with 
	 Patient Consent

• 	 Comprehensive Assessment(s)

• 	 Personalised, Data-driven and 
	 Dynamic Plans of Care

• 	 Care Management Dashboard

• 	 Tools for Care-team Collaboration

• 	 Automated, Event-based Tasking

• 	 Ongoing Patient Management 
	 with Evidence-based Workflows

•	 Clinical Episode Closure

Unlocking Insight
Care Management assists healthcare organisations in streamlining management of 
their patient populations and enabling more efficient use of evidence-based medicine 
across their community. This application marries care pathways with an aggregated, 
cross-community record that presents the provider with the most relevant information 
from clinical and administrative records all in one place.

Built for managing patient care, the application enables a user to understand individ-
uals and their health issues and to target specific interventions or bundles of services 
to improve patient health. Clinicians and managers can synthesise the services into 
care pathways using tasks and electronic form-based workflows. 

This allows interpretation of a clinical protocol into clinical and business rules orches-
trated by a business process management engine.



Caradigm™ Care Management

With the support of IT solutions, healthcare organisations can achieve effective 
population health management. By increasing access to patient and population data 
from across care settings and providing better facilitation of communication among 
members of the care team – including the patient – Caradigm Care Management will:

	 Enable informed decision-making with comprehensive, cross-community views 
 	 of patient data

	 Allow clinicians to provide proactive intervention

	 Improve coordination of care

	 Increase patient engagement

	 Enhance outcomes

	 Help organisations more predictably manage cost and risk

By enabling organisations to improve the quality of care, and showing them not only 
what has been done but how it has been done most efficiently, they are empowered 
to implement their own best practice as the standard protocol across the enterprise.

Our portfolio of solutions provides the insights healthcare organisations need to  
better manage clinical outcomes and financial performance now – and in the future.
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Caradigm is a health IT company formed 
by GE Healthcare and Microsoft in 2012. 
The joint venture is a healthcare analytics 
and population health company dedicated  
to helping organisations improve care,  
reduce costs and manage risk. It com-
bines the power of an open technology  
platform and collaborative clinical applica-
tions to bring together disparate patient 
data and transform it into intelligence as 
well as driving efficiencies in how clinicians 
access data.

ABOUT CARADIGMCare Management incorporates a dynamic, data-driven plan of care that represents 
the patient’s problems, goals and interventions and their relationship to one another.  
It includes automated, event-based tasking – enabled by data ingestion from external 
sources – that assists in tracking progress to goals and managing barriers.

Built on the Caradigm Intelligence Platform, this application leverages clinical, admin-
istrative and demographic data from across the community to automatically stratify 
and assign patients at risk.


