
Get Real Health’s InstantPHR® is a comprehensive patient engagement platform that 
leverages the robust data aggregation and normalisation features of the Caradigm 
Intelligence Platform. InstantPHR is a patient centric platform that can be used to 
configure web and mobile applications for a wide variety of use cases and clinical 
environments. It offers a portal with more than 200 patient and provider health 
empowerment and activation tools that can be configured to meet the needs of 
healthcare organisations and their patient populations. Built for a wide variety of 
hospital and ambulatory providers and their patients, InstantPHR helps healthcare 
organisations share important health information with patients, educate them about 
their health conditions, and track progress and outcomes outside of facility walls, 

Unlocking Insight

Patient Engagement

Get Real Health’s InstantPHR® built on the Caradigm ®Intelligence Plat-
form can enhance patient engagement and satisfaction with powerful 
tools that put the patient at the center of care. 

The Caradigm Intelligence Platform, the next generation of Amalga, 
aggregates and normalises clinical, financial and operational data from 
across the care continuum to connect providers and populations with 
powerful applications to support improvements in clinical quality out-
comes, financial performance and operational effectiveness. Through 
our robust platform and diverse application ecosystem, Caradigm ena-
bles the cross-boundary collaboration necessary to unleash innovation,  
unlock insight and transform care.

The Caradigm Intelligence Platform provides a foundation for rapid innovation. Its  
application development framework makes it easy to build rich solutions that leverage 
clinical, financial and operational data. The goal is to empower industry partners to 
develop healthcare applications that help advance quality, reduce costs and improve 
outcomes through the strategic use of data.

Get Real Health is an award-winning global health technology pioneer on the leading 
edge of patient engagement and connected care solutions for healthcare organisations.
The company unlocks vital health information and modernises how individuals and 
families access, understand, and pro-actively empower themselves through an inte-
grated platform designed to  enhance the health and overall quality of life for a wide 
range of patient populations.

Unleashing Innovation

Founded in 2001 and headquartered in 
Rockville, Maryland, Get Real Health is an 
award-winning global health technology 
pioneer specialising in patient engage-
ment and connected care solutions.  
Get Real Health’s flagship product — 
InstantPHR® — is an electronic toolbox 
for creating and configuring personal 
health applications. For more information 
visit: www.getrealhealth.com.
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Patient Engagement

By enabling access to a wealth of data not otherwise easily accessible to health-
care organisations, the Caradigm Intelligence Platform and InstantPHR can deliver 
an effective solution to enhance patient engagement and satisfaction; as well as 
positively impact ROI by potentially reducing readmissions. 

Organisations may benefit by experiencing:

	 Better compliance by patients with care treatment plans

	 Reduced patient readmissions to the hospital

	 Increased use of patient engagement portal from user-friendly design and  
	 innovative health trackers that make data relevant to patients and providers 

	 Caradigm’s portfolio of solutions demonstrates the power of our intelligence 
 	 platform and the applications built on top of it to provide the insights health- 
	 care enterprises need to manage clinical outcomes and financial performance 
 	 now – and in the future.
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Caradigm is a health IT company formed 
by GE Healthcare and Microsoft in 2012. 
The joint venture is a healthcare analytics 
and population health company dedicated  
to helping organisations improve care,  
reduce costs and manage risk. It com-
bines the power of an open technology  
platform and collaborative clinical applica-
tions to bring together disparate patient 
data and transform it into intelligence as 
well as driving efficiencies in how clinicians 
access data.

ABOUT CARADIGMthereby facilitating chronic disease management, care transitions and readmissions 
rate reductions. Additionally, InstantPHR provides important health alerts and self-
management action plans to patients, their providers and family caregivers; all  
designed using relevant personal health information.

The widget-based, patient-focused solution provides a number of different flexible 
tools, allowing users to develop care plans that inform and engage. Highlights  
include:

	 User-friendly web and mobile interface

	 Simple, personalised and prescriptive actions for patients

	 Ability to easily skin the site to match the hospital or organisation’s brand

	 Fully configurable

	 Integrated with device ecosystems allowing patients to easily connect home 	
	 health devices, wearables, and health tracking apps

	 Available in multiple languages (includes support for right-to-left languages  
	 such as Arabic)


